
                                                                                        

     

Display Energy Certificates (DECs). A quick guide from Green Assessors 
The purpose of DECs is to raise public awareness of energy use and to inform visitors to public buildings about the 
energy use of a building. DECs provide an energy rating of the building from A to G, where A is very efficient and 
G is the least efficient and are based on the actual amount of metered energy used by the building over the last 12 
months within the validity period of the DEC. An affected organisation must display a DEC in a prominent place 
clearly visible to the public and have in its possession or control a valid advisory report. The advisory report contains 
recommendations for improving the energy performance of the building. 
. What is a DEC? 
A DEC shows the energy performance of a building based on actual energy consumption as recorded over the last 
12 months within the validity period of the DEC (the operational rating).  

The operational rating is a numerical indicator of the actual annual carbon 
dioxide emissions from the building. The various types of energy 
consumption from occupying a building must be brought together on a 
common basis so that the performance of one building can be compared 
with that of another. The UK has decided that the common unit should be 
CO2 emissions, since this is a key driver for energy policy.  
This rating is shown on a scale from A to G, where A is the lowest 

CO2emissions (best) and G is the highest CO2 emissions (worst). The operational rating is based on the amount 
of energy consumed during the occupation of the building over a period of 12 months from meter readings and is 
compared to a hypothetical building with performance equal to one typical of its type (the benchmark). Typical 
performance for that type of building would have an operational rating of 100. A building that resulted in zero CO2 
emissions would have an operational rating of zero, and a building that resulted in twice the typical CO2 emissions 
would have an operational rating of 200 
When is a DEC required? 
A DEC and advisory report are required for buildings with a total useful floor area over 250m2 that are occupied in 
whole or part by public authorities and frequently visited by the public. Private organisations, including those that 
may share a building with a relevant institution, do not need to display a DEC, but may elect to do so on a voluntary 
basis. From 9 January 2013, if you are an occupier of a building requiring a DEC, you will need to display a DEC 
showing an operational rating in a prominent place clearly visible to the public. You will also need to have in your 
possession or control a valid advisory report. If you are a new occupier, or have been in occupation for less than 
15 months, you may not have the previous 12 months of meter readings available that are required for an 
operational rating. The legislation makes provisions for calculation over the period of occupation in these cases.  
  Validity period of DECs  
  
Where the building has a total useful floor area of more than 1,000m², the DEC is valid for 12 months. The 
accompanying advisory report is valid for seven years. Where the building has a total useful floor area of between 
250m² and 1000m², the DEC and advisory report are valid for 10 years. Under this legislation it is the responsibility 
of every occupier of a building affected by these regulations to:  
 

• display a valid DEC in a prominent place clearly visible to the public at all times; and 
• have in their possession or control a valid advisory report which conveys recommendations to improve 

the building’s energy performance. 
  
This must be done for each of the buildings affected  
 Procuring a DEC 
To produce the first DEC and advisory report, an energy assessor must visit the site. In subsequent years the 
DEC and advisory report can be based on previous knowledge of the building, provided that:   

• they are being produced by the same assessor; and  
• a declaration that nothing has changed has been provided by the building occupant  

  



                                                                                        

     

The DEC and advisory report must be lodged on the national register and given a unique certificate reference 
number.  
 Penalties for not having a DEC 
A local authority can issue a penalty charge notice of £500 for failing to display a DEC at all times in a prominent 
place clearly visible to the public, and £1,000 for failing to possess or have in their control a valid advisory report. 
In addition to these penalties, it will still be necessary to commission the documents, otherwise further offences will 
be committed.  
  
If you can demonstrate that you have taken all reasonable steps to avoid breaching the regulations, then the 
penalty charge notice must be withdrawn. If you believe the penalty charge notice should not have been given 
you can request a review. If you are not satisfied with the outcome of the review you may appeal to the county 
court within 28 days after you received notice confirming the penalty charge notice.  
 About Us 
Green Assessors is an independent energy efficiency and renewable energy consultancy. We advise householders 
and businesses on ways to reduce energy consumption in light of ever increasing gas and electricity prices and 
also help to reduce your carbon footprint. 
 
We are truly independent, so you will get completely impartial advice and we focus on ensuring that energy 
efficiency and renewable energy measures identified are appropriate for your property. Our assessors have a 
background of installing energy saving technologies and are therefore able to provide you with guidance about the 
practical implications of introducing energy efficiency measures into your home or business.  
 
We are a growing business and operate with a mixture of employed and highly experienced networked energy 
assessors and are as such are able to offer an advice service nationally. 
 
Our vision is the desire to make saving energy and carbon simple and our mission is to be the most respected 
organisation for delivering energy saving advice. The guiding principle behind our Organisation is to provide clear, 
relevant, and up-to-date information on how to improve the energy efficiency of your property and reduce carbon 
emissions, so that our clients can make informed decisions.  

 
 


